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Support Portal Instructions

To create an account...
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Sign up
Sign up to view or comment on EzeScan Support
requests.

Log in to Support Portal

For security, we'll send a private sign up link.

Need an account? Sign up

bobsmith@ezescan.com.au |

Already have an account? Log in
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G Go to the link https://ezescan.atlas- a Enter your email address and select
sian.net/servicedesk/ and select the ‘send link’.
‘sign up’ button
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Finish signing up to Support Portal Inbox &

Sign up
Support Portal <jira@ezescan atlassian.net> Mon, Jul 4,3:29 PM (19 hours ago) Yy &} R
tome ~
bobsmith@ezescan.com.au
Almost done!
Full name

Follow the link below to finish signing up to Support Portal. For security, don't share this link with anyone. Bob Smith

®
By clicking Sign up, you agree to the Privacy Policy and
Powered by Jira Service Management this Notice and Disclaimer,
4 Reply ®» Forward

Powered by 4 Jira Service Management

e Check your email for an email from o Enter your full name and a password
Support Portal (jira@ezescan.atlas- before selecting the ‘Sign up’ button
sian.net). Click the ‘Sign Up’ button. to create your account.

For support or to report a technical issue...

ado il = 0D e

Support Portal / EzeScan Support

EzeScan Support

Welcome! You can raise a request for EzeScan Support using the options provided. Please see
our Knowledge Base for further information.

Contact us about

Welcome to the EzeScan Support Portal

Find help and services Q

Welcome! You can raise a request for EzeScan Support using the options provided. Please see our Knowledge Base for
further information.

EzeScan On Premise v

What can we help you with?

L % Ask a question (On Premise)
Do you have a general question about our products or services? Ask us here.

! Report a technical issue (On Premise)

V¥ Contact us about Let us know if something isn’'t working properly and we’'ll aim to get it back up and running
quickly.
EzeScan Cloud N
Ask a question (Cloud), Report a technical issue (Cloud), Request a change, Request a new feature or enhancement (Cloud) Request a new feature or enhancement (On Premise)
e Is there something missing from our products? Let us know and if we agree with the idea

then we will do our best to make it a reality.

EzeScan On Premise
Ask a question (On Premise), Report a technical issue (On Premise), Request a new feature or enhancement (On Premise), > 2 ® Submitalicense transfer request
Submit a license transfer request, Submit a new licensing request "2" Do you need to transfer a license? Let us know here.

E Submit a new licensing request
Use this form to request a new license.

o Select the product that you would e Select the task you would like help
like to ask a question about; EzeScan with ‘report a technical issue’.
Cloud or On Premise.

ezescan e @ EzeScan Desktop / Server v

Please enter the version/s *

Please include the build number, if applicable.
EzeScan Support s

Welcome! You can raise a request for EzeScan Support using the options provided. Please see
our Knowledge Base for further information.

Support Portal / EzeScan Support

Contact us about Please select the feature/s that have been impacted:

EzeScan On Premise v Documentation
Installer |
Integration
What can we help you with? Jobs
KFI
Report a technical issue (On Premise) . OCR
Let us know if something isn’t working properly and we’ll aim to get it bac... Routing
Scanning
| Settings
Summary* Upload

EzeScan server not processing jobs

How urgently does this need to be fixed?*

Suggested articles
Medium

@ How to configure EzeScan for Microsoft Office 365 Email import
from EzeScan Support
. . How big of an impact is the problem to you or the organisation?*
@ Does the CVE-2021-44228 Log4j vulnerability affect any EzeScan products?
from EzeScan Support Medium

@ How to enable debug mode for EzeScan SERVER
from EzeScan Support

Description*
3 o
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o Fill out the form regarding your ° Select the ‘send’ button to log the
issue. Suggested articles will appear case with our support team.
from our knowledge base.
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Sy Spres SUP-231EzeScan server not processing jobs C B B

= suP-231 EzeScan server not processing jobs  WATING FORCUSTOMER  EzeScan Support Bob Smith

Inbox x

EzeScan Support 3:53PM (3hoursago) ¥
——————— Reply above this line. Just confirming that we got your request. We're on it. Thanks, EzeScan...

Justin Kirkby <support@ezescan.com> 3:58 PM (3hoursago) V¥ 4
tome v

Reply above this line.

Justin Kirkby commented:
In order to assist us in further diagnosing the issue can you please provide us with log files.

For information about how to obtain log files please see: https:/help.ezescan.com.au
Justin Kirkby changed the status to Waiting for customer.

View request - Turn off this request's notifications
This is shared with Bob Smith.
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o Your case will be visible under the @ You will be notified by email when a
‘requests’ tab support engineer actions your case.

You can reply directly to this email or
via the case.

Activity

. Justin Kirkby Today 3:57 PM
In order to assist us in further diagnosing the issue can you please provide
us with log files.
For information about how to obtain log files please see:
https://help.ezescan.com.au

& Automatic response Today 3:57 PM
Your request status has changed to Waiting for customer.

e Add a comment

Status

WAITING FOR CUSTOMER

@ Notifications on

£ Resolve this issue
£ Cancel request

Request type

! Report a technical issue (On
Premise)

Shared with
Bob Smith

Creator

| Janewhite@gmail.com|

@ Share the case with your colleagues
by entering their email address.



