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EzeScan Capture software
The University uses EzeScan
software to process and capture
email messages sent to students by
teaching staff.
The ARMS team works with individual
schools to set up the software to
automatically capture messages
with a SID in the subject line or body
of a message. These messages are
indexed and moved to the relevant
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The ARMS team provides a lot of
one-on-one training with users to
help them set up mapped folders and
understand how to capture email
messages to the EDRMS.
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The team can set up a folder for
each student. When teaching
staff move email correspondence
with that student to the folder, it
is automatically captured to the
appropriate container in the EDRMS.
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